
 
 
  

REDACTED – FOR PUBLIC INSPECTION 
 
June 20, 2017 
 
 
 
Marlene H. Dortch, Secretary Via ECFS 
Federal Communications Commission 
Office of the Secretary 
445 Twelfth Street S.W. 
Room 5-A225 
Washington, D.C.  20554 
 
RE: FCC FORM 481 – CARRIER ANNUAL REPORTING DATA COLLECTION 

CONFIDENTIAL FINANCIAL INFORMATION -  SUBJECT TO PROTECTIVE 
ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION (FILED 
IN DOCKET 14-58) AND CONFIDENTIAL FINANCIAL INFORMATION FILED 
PURSUANT TO SECTIONS .457 AND .459 OF THE FEDERAL 
COMMUNICATIONS COMMISSION RULES 

 
Dear Ms. Dortch, 
 
Northeast Louisiana Telephone Company (NE Louisiana) hereby submits the attached redacted 
and confidential versions of its “FCC Form 481 – Carrier Annual Reporting Data Collection” 
financial information pursuant to sections §54.313 and §54.422 of the Commission’s rules, as filed 
with the Universal Service Administrative Company. 
   
Section 3005 of Form 481 requires the filing of financial information per 47 C.F.R. §54.313(f)(2).  
NE Louisiana maintains that this information is “Confidential Financial Information” on the 
grounds that it is competitively sensitive information which could be used to disadvantage or harm 
XXX, and is submitting this information pursuant to Protective Order, DA 12-1857 as described 
below.   
 
First, NE Louisiana is submitting the 54.313(f)(2) “Confidential Financial Information” as a 
“Stamped Confidential Document” with each page bearing the legend CONFIDENTIAL 
FINANCIAL INFORMATION -  SUBJECT TO PROTECTIVE ORDER BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION and also submitting the .457 and .459 
“Confidential Financial Information” as a “Stamped Confidential Document” with each page 
labeled “CONFIDENTIAL FINANCIAL INFORMATION -  SUBJECT TO PROTECTIVE 
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ORDER BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.  One copy of the 
“Stamped Confidential Document(s)” and accompanying cover letter are enclosed. 
 
Second, NE Louisiana is submitting the “Stamped Confidential Document(s)” as a “Redacted 
Confidential Document” where the “Confidential Financial Information” has been redacted.  One 
copy of the “Redacted Confidential Document(s)” and accompanying cover letter with each page 
labeled “REDACTED - FOR PUBLIC INSPECTION” are being filed through the Commission’s 
Electronic Comment Filing System (“ECFS”). 
 
FCC Form 481 will also be filed with the State Commission. 
 
If you have any questions, please contact me at jushio@gvnw.com or 719-594-5814. 
 
Sincerely, 
 
/s/ Judi Ushio 
 
Judi Ushio 
Midwest Division Manager 
 
Encl. 
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270435LA510 
 
 

Northeast Louisiana Telephone Company 
Service Quality Standards & Consumer Protection  

Rules Compliance 
 
 

Consumer Protection 
 
Voice and Broadband 
 
Northeast Louisiana Telephone complies with the requirements of 47CFR Part 64 Subpart U, 
Customer Proprietary Network Information and the Federal Trade Commission Red Flag 
Rules to prevent identity threat.  A manual for each of those programs is in place and is part of 
the employees’ handbook.  Employee training is conducted annually and new hires are 
instructed on the programs as required by their job functions. 

 
Service Quality Standards 

 
Voice 
 
Northeast Louisiana Telephone complies with the service standards as required by the state 
regulatory commission.  Northeast Louisiana Telephone is committed to providing the highest 
quality service to its customers. 
 
Broadband 
 
Northeast Louisiana Telephone complies with the service standards as established by state 
regulatory commission. Northeast Louisiana Telephone follows the service standards noted in 
NECA Tariff #5 and is committed to provide the highest quality service to its broadband 
customers. 
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Northeast Louisiana Telephone Company, Inc. 
Ability to Function in Emergency Situations  

For Voice and Broadband 
 
 

Northeast Louisiana Telephone Company, Inc. (“Company”) hereby certifies that it is 
able to function in emergency situations as set forth in the Code of Federal Regulations, 
Title 47, Part 54, Subpart C, §54.202(a)(2). 
 
The Company's network is designed to remain functional in emergency situations 
without an external power source, is able to reroute traffic around damaged facilities, 
and is capable of managing traffic spikes resulting from emergency situations as required 
by Section 54.202(a)(2). The Company can change call routing translations as needed 
to reroute traffic around damaged facilities. Changing call routing translations also 
allows the Company to manage traffic spikes throughout its network, as emergency 
situations require.  Company takes no responsibility for the capabilities of 
interconnected networks to manage traffic spikes resulting from emergency situations, 
but will continue its best efforts for its networks during such events. 
 
Specifically, the Company is able to function in emergency situations in accordance 
with the Company's Emergency Operations Plan which include provisions for 
continuity of service and emergency operations planning. Any central office not 
equipped with permanently installed standby generators contains as a minimum eight 
hours of battery reserve without voltage falling below the level required for proper 
operation of all equipment. In addition, all central offices without installed 
emergency power facilities have a mobile power unit available which can be 
delivered ·and connected on short notice.   The Company’s Emergency Operations 
Plan and emergency power facilities and equipment support both voice and broadband 
network equipment in the event of an emergency situation. 
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Northeast Louisiana Telephone Company 
Voice Services Rate Comparability 

 
 
 
As evidenced by the data provided in line 700 of this Form 481, Northeast Louisiana Telephone 
Company’s voice service pricing is no more than 2 standard deviations above the national 
average urban rate ($49.51) as announced by the Wireline Competition Bureau on February 14, 
2017 (DA 17-167) 
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Northeast Louisiana Telephone Company 
Broadband Services Rate Comparability 

 
Northeast Louisiana Telephone Company’s Broadband Services pricing meets the FCC’s 
broadband public interest obligations because it offers broadband service as shown on Line 
710 of its Form 481 filing, at actual speeds of at least 10 Mbps downstream / 1 Mbps 
upstream at no more than the applicable benchmark for broadband services announced by the 
Bureau on February 14, 2017 (DA17-167).   
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Northeast Louisiana Telephone Company 
Lifeline 

54.313 Lifeline customers MOU and additional toll charges 

Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced 
monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling 
minutes. As for toll, lifeline subscribers, similar to every Northeast Louisiana Telephone 
subscriber, are free to choose their own toll usage plans through IXCs that serve Northeast 
Louisiana Telephone Company 
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According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a valid OMB control number   The valid
OMB control number for this information collection is 0572-0031   The time required to complete this information collection is estimated to average 4 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information

USDA-RUS This data will be used by RUS to review your financial situation. Your response is required by 7 U.S.C. 901 et seq.
and, subject to federal laws and regulations regarding confidential information, will be treated as confidential.

BORROWER NAME

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS-Submit report to RUS within 30 days after close of the period. PERIOD ENDING BORROWER DESIGNATION
For detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only.

CERTIFICATION
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system
to the best of our knowledge and belief.
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVII          
(Check one of the following)

  All of the obligations under the RUS loan documents  There has been a default in the fulfillment of the obligations
  have been fulfilled in all material respects  under the RUS loan documents.  Said default(s) is/are

 specifically described in the Telecom Operating Report

DATE

PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE

ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD

CURRENT ASSETS CURRENT LIABILITIES
1. Cash and Equivalents 25. Accounts Payable

2. Cash-RUS Construc ion Fund 26. Notes Payable

3. Affiliates: 27. Advance Billings and Payments

a. Telecom, Accounts Receivable 28. Customer Deposits

b. Other Accounts Receivable 29. Current Mat. L/T Debt

c. Notes Receivable 30. Current Mat. L/T Debt-Rur. Dev.

4. Non-Affiliates: 31. Current Mat.-Capital Leases

a. Telecom, Accounts Receivable 32. Income Taxes Accrued

b. Other Accounts Receivable 33. O her Taxes Accrued

c. Notes Receivable 34. O her Current Liabili ies

5. Interest and Dividends Receivable 35. Total Current Liabilities (25 thru 34)
6. Material-Regulated LONG-TERM DEBT
7. Material-Nonregulated 36. Funded Debt-RUS Notes

8. Prepayments 37. Funded Debt-RTB Notes

9. Other Current Assets 38. Funded Debt-FFB Notes

10. Total Current Assets (1 Thru 9) 39. Funded Debt-Other

NONCURRENT ASSETS 40. Funded Debt-Rural Develop. Loan

11. Investment in Affiliated Companies 41. Premium (Discount) on L/T Debt

a. Rural Development 42. Reacquired Debt

b. Nonrural Development 43. Obliga ions Under Capital Lease

12. Other Investments 44. Adv. From Affiliated Companies

a. Rural Development 45. Other Long-Term Debt

b. Nonrural Development 46. Total Long-Term Debt (36 thru 45)
13. Nonregulated Investments OTHER LIAB. & DEF. CREDITS
14. Other Noncurrent Assets 47. Other Long-Term Liabilities

15. Deferred Charges 48. Other Deferred Credits

16. Jurisdictional Differences 49. Other Jurisdictional Differences

17. Total Noncurrent Assets (11 thru 16) 50. Total Other Liabilities and Deferred Credits (47 thru 49)

PLANT, PROPERTY, AND EQUIPMENT EQUITY
18. Telecom, Plant-in-Service 51. Cap. Stock Outstand. & Subscribed

19. Property Held for Future Use 52. Additional Paid-in-Capital

20. Plant Under Construction 53. Treasury Stock

21. Plant Adj., Nonop. Plant & Goodwill 54. Membership and Cap. Certificates

22. Less Accumulated Depreciation 55. O her Capital

23. Net Plant (18 thru 21 less 22) 56. Patronage Capital Credits

24. TOTAL ASSETS (10+17+23) 57. Retained Earnings or Margins

58. Total Equity (51 thru 57)
59. TOTAL LIABILITIES AND EQUITY (35+46+50+58)

Total Equity =                  % of Total Assets Page 1 of 6

Northeast Louisiana Telephone Company, Inc.

(Prepared with Audited Data)

LA0525

William George

X

3/21/2017

37.70%

December, 2016

270435la3017
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION  

PERIOD ENDED 

INSTRUCTIONS – See help in the online application. 

PART I – STATEMENT OF CASH FLOWS 
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation
4. Add: Amortization
5. Other (Explain)

Changes in Operating Assets and Liabilities 
6. Decrease/(Increase) in Accounts Receivable
7. Decrease/(Increase) in Materials and Inventory
8. Decrease/(Increase) in Prepayments and Deferred Charges
9. Decrease/(Increase) in Other Current Assets

10. Increase/(Decrease) in Accounts Payable
11. Increase/(Decrease) in Advance Billings & Payments
12. Increase/(Decrease) in Other Current Liabilities
13. Net Cash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/(Increase) in Notes Receivable
15. Increase/(Decrease) in Notes Payable
16. Increase/(Decrease) in Customer Deposits
17. Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)
18. Increase/(Decrease) in Other Liabilities & Deferred Credits
19. Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20. Less: Payment of Dividends
21. Less: Patronage Capital Credits Retired
22. Other (Explain)

23. Net Cash Provided/(Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment)
25. Other Long-Term Investments
26. Other Noncurrent Assets & Jurisdictional Differences
27. Other (Explain)

28. Net Cash Provided/(Used) by Investing Activities
29. Net Increase/(Decrease) in Cash
30. Ending Cash

Revision Date 2010 

LA0525

December, 2016

Loss on Disposal of Assets

Patronage Capital Credits

to correct for rounding errors

270435la3017
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